


Letter from the President & CEO ﬁ\t SENIORS RESOURCE CENTER

Dear Supporter,

I am pleased to present the 2020 Impact Report for Seniors’ Resource Center.

As we move into 2021, we are excited to welcome new opportunities with bright eyes focused on the future
for Seniors’ Resource Center. Last year the COVID-19 pandemic presented numerous challenges and provided
new opportunities for SRC to evaluate the strengths of our programs and services in addressing the needs of
the older adults, their families and caregivers that we serve.

I would like to reflect on what SRC was able to accomplish with your support, as an organization and a
community dedicated to serving the needs of people with elevated health risks during a public health crisis.

In response to the COVID-19 pandemic, we realigned our core services to our mission and restructured
staffing to provide services that are responsive to the needs of older adults. Our staff took a hard look at
the way we were operating and broke down silos within our organization, strengthening our team-based
approach to services.

We also honestly assessed our transportation and volunteer service programs and realized that the expertise
for these programs lay outside our organization. As a result, we transitioned our transportation and volunteer
service programs to community partners who could better serve our clients.

From the beginning, we were committed to doing everything possible to continue providing our critical services
to the families that rely on SRC. From that commitment grew innovation. Since our adult day participants couldn’t
come to us, we took our services to them. Our tireless staff made care calls to our adult day and and in-home
clients and their caregivers for regular wellness check-ins to help maintain their physical and mental wellness.

We safely continued our in-home services for seniors sheltering at home (hygiene, meal preparation and
homemaking), launched our Adult Day Without Walls programming (daily virtual activities via Zoom, weekly
activity packets, and individualized in-home respite) for older adults and their family caregivers, and created
our new Emergency Food Assistance program, delivering boxes of fresh and frozen meals to almost 300 older
adults every other week.

This is the work we did and continue to do — but YOU are the how. Through the generosity of new supporters,
loyal donors, and increased flexibility and financial support from our funding partners, we were able to be
resilient and meet the needs of those we serve.

Our new model has positioned us for growth, and we expect to continue delivering our services in a *hybrid”
manner. We look forward to welcoming guests back to our onsite day programs later this year and are
experiencing an increased demand for our in-home services.

Your support is what makes this imaginable and allows us to think broader, dream bigger and challenge
ourselves to do better every day.

Thank you for all you made possible in 2020
and all that we're hoping for in 2021.

With gratitude,

Mr. Chris Lynn
President & CEO
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many of our services to be virtual or

u u
socially distanced. We moved adult day
activities to Zoom and leveraged our day

center kitchens and staff to cook and deliver

Like many nonprofits, our world was turned meals to older adults unable to leave their
upside down when COVID-19 hit in March homes. At a time when so many organiza-
of 2020. A key piece of our services has tions were challenged by the new normal,

always been face-to-face interaction with

our clients and their families, and COVID-19 \/\/ e \/\/ e re

left us wondering how we would continue
to do what we do.
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We knew that older adults would be hit re S I I e n t [ ]

the hardest by COVID-19. In addition to

the physical dangers of contracting the We have helped our clients and their families
virus, many older adults in our community be resilient as well. Our new food assistance
have struggled with issues like loneliness program, adult day without walls, and other

COVID-safe in-home programs have helped
older adults and their caregivers across our
community combat food insecurity, isolation,
and caregiver burnout.

We hold hope that 2021 will bring a return

to normalcy and to our regular services, but
meanwhile, we are grateful to be able to serve
our community during this challenging time.

and food insecurity, and their caregivers
have struggled with burnout.

Because our services were needed more
in 2020 than ever, we didn’t stop serving.
Instead, we quickly adapted, reimagining
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290 unique clients
32,000 meals delivered

15,664 rolls of toilet paper delivered

376 virtual activities hosted
282 total hours of zoom calls

965 clients receiving reassurance calls

1,000 hours of in-home respite
3,700 activity packets delivered

150 unique clients

2,562 hours of housekeeping and chores
services provided

62 truck loads of clutter removed

509 unique clients

3227 CHASE STREET - DENVER, CO 80212



“Wow! Thank you for the help - food and support this year.
Your care and concerns really made a difference to me. What a year!
Thank you to everyone at the Seniors’ Resource Center who helped

me make it through this year through phone calls, household help,
food & assistance in so many ways. My gracious, such generosity.

Most of all, thanks for caring. It has made a huge difference.”

Love,
Colleen A.

2020 Donors, Sponsors and Community Partners

+ Denotes SRC 2020 Board Member * Denotes SRC 2020 Employee
We are grateful for and excited to acknowledge the 389 new donors who generously donated
and made it possible for SRC to provide the vital life-saving services delivered to older

adults, their families and their caregivers to help them not only survive but thrive last year.
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SRC is sincerely THANKFUL to our donors who have contributed financial support over the
years. We recognize our 2020 donors by their years of support.
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Richard Vickery, Jr.
Elaine Viergever
Carolyn Voss

Cheryl Waggoner
Betty Wagner

Marge Wagner

Donna Walker
Marci Walter
James Walters
Reta Warner

Mara and
David Warren

Howard and
Christine Wasson

Bud and

Juanita Weare
Robert and
Nancy Weary
Rosalee Welliver

David and
Jean Wendelin

Bernice Whaley
Eloise Whaley
Susan White
Robert White, Jr.
Brenda Wilburn
Jean Willard
Elzeva Williams
Miriam Willyard
Rosemary and
Wayne Wirfs
Diana Wolff
Joyce Wooster

Richard and
Margaret Wooton
Carl and

Susan Wuertley
Toni Yanchar

Charles and
Ann Yetzbacher

Marcia A. Younger
Dollie Zamora
Kathryn Zavatchin
Mary Zellner
Randolph Zerr

John and
Doris Zesbaugh

David Zink
Martin Zinn, 1l

“Please make
sure the elderly
do not go hungry.

Thank you.”

Anonymous
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Donations were made in
honor or memory of the
following individuals:

Charles Anderson

Mary Promugenita
Brewer

Millie and Jim Burke
Ernest W. Dahlberg

Anita Kubes
Floyd Mathers

Gelo and Richard
Molliconi

LTC Harry D. Owen

Patricia Doolan
Bea Earl

Sally Federspiel
Curtis Gibson
David Haldaman

Theo and Dorothy
Kowalchik

Ed Shultz Jr.
Marla Thompson
Barbara Thorman

Louis and
Ann Vidick

COVID Emergency
Response Funders

Our funding partners were uniquely
positioned to help us address the
economic realities brought on by
COVID-19 that threatened the survival

of organizations everywhere. Private
givers were powerfully proactive, nimble
and flexible in their approach providing

- sometimes unsolicited - unrestricted
funding allowing us to meet the needs that
continued to arise during the pandemic.

Blueprint to End Hunger:

COVID-19 Hunger Relief Fund

Help Colorado Now: COVID-19 Relief Fund
Jeffco Hope Fund

Leprino Foods Foundation

May and Stanley Smith Charitable Trust

Office of the District Attorney
Jefferson and Gilpin Counties

Rose Community Foundation -
COVID Mitigation

Weishoff Sisters Foundation

Other Supporters

As a donor supported organization, we value our relationships
with all of our partners and are grateful for their support.

Corporate Sponsors

Cigna

Foothills Credit Union
Jefferson Center

Zim Consulting

Foundations and

Municipal Supporters

Community First Foundation
Boettcher Foundation

City of Arvada

City and County of Broomfield

Clear Creek County Board of
County Commissioners

City of Golden
City of Thornton TAF

City of Wheat Ridge
Outside Agency

The Colorado
Garden Foundation

Colorado Respite Coalition
Comprecare Fund

The Denver Foundation
DRCOG

DRCOG - Census

DWB Family Foundation
Energy Outreach Colorado

In Jesus’ Name! Fund
Jefferson County NCAP
Lakewood Community Grants

May and Stanley Smith
Charitable Trust

MHC of Boulder County, Inc.
Muhr-Hoerter Foundation
NextFifty Initiative

Rose Community Foundation

Salvation Army —
Intermountain Division

Schlessman Family Foundation
Schramm Foundation

VALE Board -
First Judicial District

Westminster Human
Services Board

Companies

Arvada Center for the
Arts & Humanities

Bella Vita Senior Living
ITN America
Kentucky Circle Village

Lutheran Medical Center -
SCL Health

Lynn Westfall, Remax Alliance
Ram Electric

George T. Sanders Company
Specialty Appliance

Springwood
Retirement Community

Churches and

Community Groups

Benevolent and Protective Order
Of The Elks-2363 B

Evergreen Lutheran Church

Facts Before Opinion
Discussion Group

Glory of God Lutheran Church
St. Jude Catholic Church

Special thanks to our

Community Partners

A Little Help
Via Mobility Services

We sincerely thank any
donor whose name was
unintentionally omitted
from this list. Please call
303-235-6903 with any

errors or omissions.

TO GIVE: Visit SRCaging.org | Text “GIVINGGOOD” to 44-321 | Mail to 3227 Chase St. - Denver, CO 80212 | Call 303-235-6903




